FEI Perform

Seeing Beyond Today

FEl is dedicated to helping today’s greatest minds envision the future...so it only makes
sense that we also take the long view of service. Our leading-edge product innovations
combined with our lasting commitment to service create long-term trusted partnerships
and improved customer experiences. When you invest in award-winning FEI, we also
invest in you. That’s why we’ve built a service organization that’s focused on your
success, providing timely, expert and committed service where and when you need it.

The Team Approach
Over 500 service professionals, nearly one-third of FEI's global workforce, ensure your

instrument is available when you need it, performing as promised. FEI's service organiza-

tion consists of highly experienced, factory-trained teams working together to diagnose
issues and deliver solutions. Local and regional Field Service Engineers (FSEs) work
closely with our logistics teams, Applications Specialists, Customer Service Operations
Centers and Global Technical Support Specialists, toward a comprehensive escalation
process, delivering local responsiveness with global reach.

Trusted Experience

As we invest deeply in our infrastructure, you can entrust your investment with FEI service
professionals. Our growing field service organization includes 400 FSEs worldwide, each
averaging over a decade of experience in electron microscopy, all of whom:

* Complete annual skills training, ensuring the most up-to-date system knowledge

* Receive months of training and apprenticeship prior to their first
solo assignments

* Collaborate with an expansive group of in-house technical experts and senior
application specialists to resolve tool challenges for greater productivity and ROI

From a world of firsts, a lasting commitment to servic

o FEI

Your FEI Service experts partner
with you to:

* Maximize instrument uptime
* Speed time to market
* Push the boundaries of discovery

* Accelerate failure analysis for
improved productivity

* Meet project time lines
* Extend instrument life
* Protect your peace of mind

Over 60 years,

across 50 countries,

with 8,000 systems

at 3,500 sites,

a single promise prevails:
To be your trusted
partner providing

dependable performance.



FEI Perform

From a World of Firsts,
a Lasting Commitment to Service

Dedicated to dependable performance
throughout your instrument’s lifetime,
FEI Perform Services protects, promotes
and enhances the value of your invest-
ment. Continually strengthening our
service infrastructure, FEl is your
trusted partner—reducing cost of
ownership, boosting ROl and

magnifying your success.
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FEI's experienced service team is ready to help with a wide array of solutions designed to
maximize the performance of your tools, minimize downtime and optimize your productivity.

FEI Environmental Consulting Services

Where and how you install your new FEI system is as critical as the investment itself, so let FEI's
service professionals help you select the best installation location. Our consulting engineers
bring extensive knowledge of FEI operating requirements alongside years of experience in
managing changing environmental conditions.

FEl Installation Services

FEI’s installation process is critical to our customers’ long-term success. Our professionals invest
hours of training and education toward your peace of mind, with dedicated project teams and
managers in place for timely installations with the highest focus on quality and productivity.

FEI Assurance Warranty
Our industry-leading warranty provides 48-hour, or sooner, on-site response, telephone support
within 4 hours, parts, remote diagnostics, preventive maintenance and software updates.

FEI Perform Service Portfolio

Count on FEI for your post-warranty support with our portfolio of services designed to
meet your specific needs. From critical response times, labor, parts, telephone support,
preventive maintenance and more, we’re committed to maintaining productivity,
sustaining performance and boosting uptime with creative service solutions.

FEI RAPID - Remote Diagnostics

Exclusively available to our warranty and contract customers, Remote Access Program for
Interactive Diagnosis (RAPID) allows service engineers to connect remotely to an FEI system
and instantly troubleshoot problems. RAPID can significantly reduce instrument downtime
through accelerated repair cycles.

FEI Academy

It's never been easier to get the learning experience you and your colleagues require. FEI offers
classroom and on-site training aimed at improving skills so you get maximum results from
your FEI system.

See Beyond Today: Learn more about how FEI Service can benefit your organization.

Contact your local FEI representative or visit us at www.FEl.com.

Learn More at FEl.com
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% TUV Certification for design, manufacture, installation and support of focused ion- and electron-beam microscopes for the Electronics, Life Sciences, Research

W and Natural Resources markets.



